
Hillsborough Private Clinic Patient Satisfaction Survey

1 / 13

100.00% 17

Q1
Appointment date
Answered: 17
 Skipped: 1

ANSWER CHOICES RESPONSES

Date



Hillsborough Private Clinic Patient Satisfaction Survey

2 / 13

0.00% 0

5.56% 1

5.56% 1

77.78% 14

5.56% 1

0.00% 0

5.56% 1

0.00% 0

Q2
Specialty
Answered: 18
 Skipped: 0

TOTAL 18

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Plastic surgery

Urology

Gynaecology

Ophthalmology

Podiatry

Endoscopy (OGD)

Vascular

Neurology

ANSWER CHOICES RESPONSES

Plastic surgery

Urology

Gynaecology

Ophthalmology

Podiatry

Endoscopy (OGD)

Vascular

Neurology



Hillsborough Private Clinic Patient Satisfaction Survey

3 / 13

88.89% 16

0.00% 0

5.56% 1

0.00% 0

5.56% 1

0.00% 0

Q3
How likely are you to recommend our clinic to friends and family if they
need similar care or treatment?

Answered: 18
 Skipped: 0

TOTAL 18

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Extremely
likely

Likely

Neither likely
or unlikely

Unlikely

Extremely
unlikely

Don't know

ANSWER CHOICES RESPONSES

Extremely likely

Likely

Neither likely or unlikely

Unlikely

Extremely unlikely

Don't know



Hillsborough Private Clinic Patient Satisfaction Survey

4 / 13

94.44% 17

5.56% 1

0.00% 0

Q4
Were you involved as much as you wanted to be in decisions about
your care and treatment?

Answered: 18
 Skipped: 0

TOTAL 18

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes, definitely

Yes, to some
extent

No

ANSWER CHOICES RESPONSES

Yes, definitely

Yes, to some extent

No



Hillsborough Private Clinic Patient Satisfaction Survey

5 / 13

100.00% 18

0.00% 0

0.00% 0

Q5
Were you given enough privacy when discussing your condition or
treatment?

Answered: 18
 Skipped: 0

TOTAL 18

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes, always

Yes, sometimes

No

ANSWER CHOICES RESPONSES

Yes, always

Yes, sometimes

No



Hillsborough Private Clinic Patient Satisfaction Survey

6 / 13

100.00% 18

0.00% 0

0.00% 0

Q6
Did you feel you were treated with respect and dignity while you were
in the clinic?
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Did your consultant/healthcare professional explain everything to you in
a way that was easy to understand?
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Did you have sufficient time with your consultant/healthcare
professional during your visit?
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Did you have confidence that your consultant/healthcare professional
would deliver the appropriate care for you?
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Overall, how would you rate your visit?
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Do you have any other comments?
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